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The Eyes of the

Computers
Are Upon You
Sharon Bishop

The Transcription Division keypunches the
information from the tax returns onto IBM
cards which are then recorded on tape. A rec
ord of three years can be stored on one inch
of tape. This includes the name, address, iden
tification number, previous year’s tax and any
tax owed. Until this system was inaugurated,
the Internal Revenue Service had no sure way
of determining whether a person owed any tax
from a previous year. Now it will be virtually
impossible for anyone to slip by unnoticed.
There is also a good side to this new system.
Refunds will be noted in the event a taxpayer
cannot be located and they will be paid if he
is located later. Previously, refunds of persons
who moved without giving a change of address
automatically went into a general fund. This
has cost taxpayers several million dollars an
nually.
The Accounting and Data Processing Divi
sion deposits the taxes collected to the account
of the Director after the returns have been pro
cessed. It also keeps records of all transactions
and, of course, does the data processing.
This center has a fantastic number of ma
chines: two computers with components which
are housed in a room with a constant 72° tem
perature; scores of keypunch machines; an ad
dressing machine which prints, cuts, glues and
applies labels on returns at the rate of 1,500
per minute; microfilm storage and viewing
units (the actual microfilming is conducted at
Martinsburg, West Virginia); and the usual run
of typewriters, calculators and adding ma
chines.
In Chicago, a data center is being built
where problems of computer programming will
be resolved. The IRS realizes that a computer
is only as good as the person who programs it.
Visitors are welcomed at these centers be
cause one of the primary goals of the Internal
Revenue Service is to present a friendly image
to the public.

Have you ever wondered how the Federal
government processes all those income tax re
turns, 941’s and other forms over which you
slave all year? While in Austin, Texas, I took
the opportunity to watch the government in
action. The Austin Service Center processes re
turns from eight states: Texas, New Mexico,
Colorado, Wyoming, Kansas, Oklahoma, Ar
kansas and Louisiana. It is a large, modern
complex covering five acres, having over
200,000 square feet. The parking lot alone cov
ers ten acres.
This center has been open approximately
two years and is still in the growing stages. At
full capacity it will have 1,400 permanent em
ployees and 800 temporary employees working
on three shifts. Beginning January 1, 1966, all
tax returns in the eight-state area will be proc
essed on the two computers at the center. This
is one of seven such centers in the United
States. The other six centers are located at
Ogden, Utah; Chamblee, Georgia; Cincinnati,
Ohio; Kansas City, Missouri; Lawrence, Mas
sachusetts; and Philadelphia, Pennsylvania. On
January 1, 1965, some of the centers began
using computers to check returns while others,
like the Austin Center, will begin January 1,
1966. When all centers become fully operative,
they will process approximately 96 million tax
returns a year.
The Austin Center has three operating di
visions: Document Analysis and Control;
Transcription; and Accounting and Data Proc
essing. The document Analysis and Control
Division receives all tax returns, assigns each
taxpayer a permanent number, numbers each
return, “blocks” (sorts), codes, edits and
readies each return for keypunching.
After the returns have been computerized,
this division again receives them in order to
locate and correct errors. It has a correspond
ence unit which writes to taxpayers in regard
to questions on the returns and an adjustment
unit which corresponds with taxpayers in re
gard to errors on the returns.
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